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BBEJAEHUE

Conepxanue y4e0OHO-METOTNIECKUX MaTepHUaIIOB COOTBETCTBYET
TpeOOBaHUSAM TUCHUIUIMHBI crieruanbHOCTH  «llcuxonorus ympaBieHus» u
OpeIHa3HayeHo i1 Ciyliateneil, oO0ydJarommxcsi MO0  CHEeHHaTbHOCTU
NEPEnoATrOTOBKH « MEeHEeKMEHT COLMOKYIBTYPHOU Chephl».

Cnymarenu, uszyyas aucuuiuinHy «lIcuxonorusi yrmpaBlieHHs», MHOJIydaT
OCHOBBI TICUXOJIOTUYECKHX 3HAHUM [0 OpraHu3aldyd CHUCTEM M IPOLIECCOB
YOpPaBJIEHUS B OpraHM3alMsX W Ha NPEANPUITUSAX B YCIOBHUSX CTAaHOBJIEHUSA U
pa3BUTHS PBIHOYHBIX OTHOUIEHWW. B AHCHUIIIMHE paccMaTpUBAETCS MPOLECC
CTAHOBJICHUSI W PAa3BUTHS YIPABICHUYECKUX TEOPHUH, HAeTcid XapaKTEepUCTHKA
MICUXOJIOTUYECKUX OCHOB YIPABIICHUS, aCHEKTOB (OPMHUPOBAHUS | KOJICKTHBA,
B3aMMOJICUCTBUS WU TNPHUHATUS pelleHui. PackpbiBaeTcss CyHIHOCTB TICHXOJIOTHUA
YIPABJICHHS, HOBBIX (JOPM OpraHU3AlMM, YYUTHIBAIOIINE COUUAIBHBIE (PAKTOPBHI,
BOIIPOCHl  COLMAJIBHOTO TMPEABUACHUSA, NPOTHO3UPOBAHMS, | MPOEKTUPOBAHMS,
IUIAaHUPOBAHUS W TeXHOJoruu. Oco0oe BHUMAHUE» BWJIUCLUHUIUIMHE YIEISIETCS
COIIMATIbHO-TICUXOJIOTUYECKOM JTMATHOCTUKE IPOU3BOJACTBEHHBIX OTHOIIECHUM.
BaxxHoll 3amaued JUCHHIUIMHBIL SABJISETCS OBJAICHHE  CIYIIATEIIMU OCHOBaMU
HAyYHOI'O YIPABJICHUS OOIIECTBOM.

Heap AUCUMINIMHBI — H3y4YEHME HCUXOJOTMYECKUX OCHOB IpoLecca
YIPABJIICHUS U OPTraHU3alMK KaK COLUAIBHO-TICUXOJIOIMYECKON CTPYKTYPHI.

OCHOBHBIMH 3aJa4aMH JVCLATUIAHBI SBIISIOTCS:

® XapaKTepUCTUKA OOUIMX TIPUHUMIIOB TICUXOJIOTUU YIIPABJICHUS;

® JIOBBIIICHUE IICHUXQJOFMYECKOW KOMIIETEHTHOCTH MO  YIPAaBICHHIO
OpraHu3alyend Kak CONMAIBHO-IICUXO0JOTHYECKON CTPYKTYPOH;

e (opMHpOBaHHE IIEUXOJOTMYECKUX YMEHUHM M HABBIKOB aKTUBHU3aLUU
YeJI0BEYECKOro (pakTopa B OpraHU3alMM HA OCHOBE OOBEKTUBHOM OLIEHKH CBOMX
JIEVCTBUM U JEUCTBUN OKPYKAIOIIUX JIFOJECH;

® U3yYeHHE WCHUXOJIOTUUECKHX OCOOCHHOCTEeM TPHUHATUS 3(H(HEKTUBHBIX
YIPaBJIECHYECKU X, PEUICHUI B PA3JIMYHBIX JEJTOBBIX CUTYalUsX.

B pesynbTare 0CBOEHUS IUCHMUIUIMHBI CIIYIIATENHN AOJIKEHbI 3HAMb:

® [CHXOJIOTUYECKUE OCHOBBI YITPABICHUYECKOMN AESATEIBHOCTH;

® acreKTbl BO3JEHUCTBUS pyKoBoauTENd Ha 3((EKTUBHOCTH [JEIOBOTO
OOMICHNS,

® yOpaBIICHUE U PETYJSIIUIO ACUCTBUN B YCIOBUSX KOH(JIMKTA U CTpPEcca;

e [icuxoJjoruyeckue (HakTopbl MPUHATHS PELICHUHN U 3a]1a4;

® JIMYHOCTHBIM MOTEHIMAT PYKOBOJMTEISI U PECYPCHI OpraHU3aluu;

00J1)ICHbL YMEMmb:

® OICHMBAThb YypPOBEHb aKTHBH3ALMM 4YeJlOBeYeckoro (akropa Ha
NpEeAnpUsTAU (B OpraHu3alum);

® OIpeAeNsITh COCTOSTHUE COLMalIbHO-TIcuXojoruyeckoro kimnmara (CIIK);

® JCIOJB30BaTh B YIPABICHUHU TICUXOJOTHUYECKUNA CMBICT OLICHUBAHUS
3¢ (HEKTUBHOCTH ESITEILHOCTH PYKOBOIUTEIS;



® AHAIM3HPOBATH MICUXOJIOTUYECKHUE ACIIEKThI 3¢ (HEKTUBHOCTH
MPUHAMAEMBIX PELICHUI;

® peryIupoBaTh yIpaBieHUE KOHPIUKTHBIMHU CUTYaIlUsIMUA B OpTaHU3AIUU
U CTPECCOM.

Jucuurnnunaa «IIcuxonorus ynpaBiaeHHs» ONMUPACTCA HA TPEABAPUTEITBHOE
W3yYCHUE CHYLMIATENSIMU TICUXOJIOTUYECKUX JHCUUIUIMH, MPEIYCMOTPEHHBIX
y4€OHBIM IIAHOM MO CIEIUATbHOCTH.

[Iporpamma yueOHOM TUCHMIUIMHBI paccunTaHa Ha 36 yacoB, u3 HUX 18 yacos
aynuTopHble 3aHsATUs (B ToMm uuciie 10 yacoB jekuuu, § 4acoB MPAKTUUYECKUE
3aHATHS), 18 yacoB camocTosATeNbHas padoTa.

@opma UTOTOBOTO KOHTPOJISL — 3a4eT.



TEMATHUYECKHWMH IIJIAH

Tembl KosmuectBo vacos
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1 .Ilcuxonoruueckue OCHOBBI | 2 2
YIPaBJIECHYECKOU JIEATEIIbHOCTH
2.YupaBneHue B COBpPEMEHHBIX | 6 2 4
YCHOBUSIX
3.KoMMyHUKaTHBHAsT KOMIIETEHTHOCTb | 6 2 2 2
PYKOBOJUTES
4 .1TpoGnemsl KOMMYHHKAIIMU B| 6 2 2 2
YIPABIECHYECKOU NESITENbHOCTH
S.IIcuxonorus npunsatus | 10 2 2 6
YIPaBJIECHYECKUX PEIICHUM
6.Ilcuxonmornueckue KayecTBa uy, 6 2 4
JIMYHOCTHBIN NOTEHIIMAT PYKOBOAUTEIIS
Beero| 36 | 10 8 18

COAEPXKAHUE JUCHUIIJINHBI

Tema 1. ICUXOJIOTUYECKHWE OCHOBBI YIIPABJIEHYECKOM
JAEATEJIBHOCTH

[Icuxonorust ympasjeHusi, OObEKT U mpeaMeT uzyuenusd. [lcuxomornueckue
KaTerOpurl  yIOPaBICHYECKON  ACATEIBbHOCTU:  OpraHu3aiusi, yIpaBJEHUE,
PYKOBOJICTBO.

OO6uue, MPUHUUIIBI U 3aKOHOMEPHOCTH YIPABJICHUECKON JIESITEIHHOCTH.
CylIHOCTR! U €OAECPKAHUE YIIPABICHUYECKON MAEATEIBHOCTU. YTPABICHUECKUE
GbyHKIUN. YPOBHU yIIpaBICHUS.

JIu9HOCT, M KOJUIEKTUB KakK OOBEKTbI U CYOBEKTHl YNpPaBJICHUS.
CeBpeMeHHOE COCTOSIHUE TEOpUM  yIpaBiieHus. Teopus  «4eJIOBEUYECKUX
OTHOWIEHUI» 3. Mbii0.

Tema 2. YIIPABJIEHUE B COBPEMEHHBIX YCJIOBUSAX

Turonoruss OpraHu3allMOHHON KyJNbTypbl. MoOTHBALMS OPraHU3allMOHHOTO
noBefeHus. Mepapxudeckass Teopusi norpedHocteir A.Macioy. [IByxdaktopHas
teopust MmotuBaruu @.Xeproepra. CTUMyIUPOBaHKUE TPYIOBOH JACSITEIBHOCTH.

VYmpaBienue mnepcoHaioM Kak —crnenuduueckas cdepa  ympaBiICHHS.
PykoBoacTBO — BilacTe — nunepcTBo. Teopust ctuien pykoBoacTea [[.Makrperopa
n P.Jlaiikepra. Ctunn pykoBoacTBa. CuTyaluy NPEANOYTEHUS OIPEIEIECHHOIO
cTwisi  pykoBojcTBa. (OcoOeHHOCTH paboThl €  pa3MYHBIMM  TpyHIamu
COTPYAHUKOB.



VYnpaBiieHre TPYNIOBBIMU SIBJICHUSAMH M TPOLIECCAMU B JIESTEILHOCTH
pykoBoauTensa. BnusHue AeHCTBUH pPYKOBOIUTENS HAa COCTOSIHUE KOJIJICKTHBA.
PykoBoauTenb ©  COIMANBHO-TICUXOJIOTMUECKUI  KIMMAT B  OpraHU3allvu.
ABTOPUTET pyKOBOJICTBA.

Tema 3. KOMMYHUKATUBHASA KOMIIETEHTHOCTbD
PYKOBO/UTEJIA

JlenoBoe obOmienne. KommyHukanusa kak mporecc oOMeHa HH(OpMAaIHei.
Yenoseueckuii ¢akTop M ero aktuBu3anus. [loHITHE «4yeIOBEYECKUI pecypey.
KoMrereHuust pyKoBOAUTES.

CTpyKTypHBIE = KOMIIOHEHTHl =~ KOMMYHHKAaTUBHOM  KOMIETEHTHOCTH.
Hcnonp3oBanue BepOANbHBIX W HEBEPOATBHBIX CPEACTB B ACAOBOM OOIICHUM.
Buibl KOMMYHUKATUBHBIX CUTHAJIOB.

Benenue nenoBoro obcyxneHus. MexaHn3mbl BOCHPUSATHSL U OLIEHUBAHUE
cobecennuka. [lcuxonorusi BIUSHUS B PA3IMYHBIX CUTyallsiX KOMMYHUKAaLUU.
TeXHUKH aKTUBHOTO CiIylIaHus. DPPEKTUBHOCTH EPETOBOPHOTO MpoIiecca.

Tema 4. TIPOBJIEMbI KOMMYHUKAIIUMA.B YIIPABJIEHYECKOM
AEATEJIBHOCTHU

KommyHukaTuBHble ~ Oapbephl By, “00meHuun.  OCHOBBI  Teopuu
OpraHU3allMOHHBIX KOH(IMKTOB. VYOpPaBi€HWE U CIOCOOBI PETyIHPOBAHUA
KoH(pmukTamu. JleiictBus mnocpenduka B koHuukre. JlemoBas wurpa «Kak
paspeiiatb KOH(IUKTHD.

MaHnunynsiiuu B oOIIeHM| U uX HerTpanuzauus. [Icuxonoruyeckas 3ammra
JIMYHOCTH.

Crpeccbl U CcTpeccOYCTOMMUBOCTD. [IpueMbl perynsuuu 3MOIUMOHATBHOTO
HaIPSOKEHUS.

Tema 5. ICUXOAOLUSA MPUHATHUS YIIPABJIEHUECKHUX PEIIEHU

Tunonorus ynpaBieHYeCKUX pelIeHUd. JTanbl BHIPAOOTKH YIIPABIEHYECKUX
pemieHui. S IIpuHsATHE pelleHuss KakK MbICIUTENIbHAs 3a1ada. KOMITOHEHTHI
NpUHATHS pewieHus. llcuxonornyeckre MexaHu3Mbl IIOUCKA PEILIEHUS.

FlposiBaCHUS TMYHOCTH TIPU NPUHATUU pemieHuid. KommekTuBHbIE (HOpMBI
NPAHATHS YIIPABICHYECKUX perieHnid. OpraHu3anus rpynmnoBbIX PELMIEHUN.

Mertoapl pemeHus ynopaBlI€HUYECKHMX 3aJad. MeTonbl  opraHu3anuu
rpynnoBoil auckyccuu. [lenoBas urpa Kak crnoco0 MOJETUPOBAHMS MPUHATHUS
YIIPaBJICHYECKUX pelieHni. Bunel nenoBeix urp. llcuxonorundeckue xkpurepuu
aHaJau3a JINYHOCTU PYKOBOJUTENS B JIEJIOBOM UTPE.

Tema 6. ICUXOJIOT'MYECKUE KAYECTBA M JIMUHOCTHBIN
HOTEHIUAJI PYKOBOAUTEJIA

Tumnonorusa kadectB ynpasieHIa. KOMIETEHTHOCTb  PyKOBOIMTEIS.
KauectBa smyHOCTM  ycnemHoro pykoBoautenss. OILlEHKa yNpaBIEHYECKOU
JNEeATEeNbHOCTH  pyKoBoautens. JlenoBas wurpa «@PopmMupoBaHHE  MOJEIH
«HMJICATBHOT0» YIIPABJICHIIA.



AHalM3 cocTaBa EpcoHaia Kak OCHOBA KaJIpOBOTO IiaHupoBaHus. OleHka
nepconana. [Ipuem u ot60p nepconana. MHcTpyMeHTapuil U MpOIEAYyphbl OLEHKH
nepcoHarna.

OCHOBHBIE CTaIMH U 3Talbl HHAUBUYAIbHON Kapbepbl. CUCTEMHBIN MOIXO0T
K  ONpEACNICHHIO  TBOPYECKOrO  MOTEHIMajda  JIMYHOCTH  YIpaBJIEHIA.
NunuBuyanbHbie napameTpbl 3G (HEKTUBHOTO PYKOBO/ICTBA.

TEMBI JIJI1 CAMOCTOSTEJbHOMN PABOTbI

Tema 2. YIIPABJIEHUE B COBPEMEHHBIX YCJIOBUSAX
VYmpasieHue nepcoHaioM Kak crienuduueckas chepa yrnpapicHUs.
Curyanuu npeanoyTeHus ONnpeeIeHHOro CTUIISE PYKOBOJICTBA.
OcobeHHoCcTH pabOThI ¢ PA3TUYHBIMU TPYIIIIAMHA COTPYTHUKOB:
Binsinue nelicTBuil pyKOBOAUTEINS HA COCTOSIHUE KOJUIEKTHBA:

Tema 3. KOMMYHUKATUBHASA KOMIIETEHTHOCTb
PYKOBO/JUTEJISA
YenoBeueckuii pakTop U €ro aKTUBU3ALIMS.
[Tcuxoorus BAUSHUS B PA3TUIHBIX CUTYANUSIX KOMMYHHUKAIIHH.
Benenwne nenoBoro o0CyKIaeHUS.
O} dhekTUBHOCTH MEPErOBOPHOTO TPOLEeca.

Tema 4. TIPOBJIEMbI KOMMYHUMKAIIMA B YIIPABJIEHYECKOM
AEATEJBHOCTHU

KoMmmyHukaTuBHBIE Oapbephl B/OOIIICHHUH.

JleiicTBus ocpeHuKa B KOHDIUKTE.

MaHunynsiiuu B OOIEHUU U UX HEUTpanu3anus.

[Ipremsl perymsiinn, 3MOIMOHATIBHOTO HANIPSKEHUSL.

Tema 5. ICUXOJIOINAA NPUHATHUSA YIIPABJEHYECKUX PEHIEHUIA
[IprHATHE peHleHUS KaK MBICTUTEIbHAS 3a1a4a.
[IposiBNEHNs! TUYHOCTY NPU NPUHATUN PELIEHUM.
Meroabr OpraHu3alnuu rpyInrnoBOM IUCKYCCHH.
IIcux0siornueckne KpUTEpUN aHAIN3a JUYHOCTU PYKOBOJUTENS B JIEIOBOMU
UTpe:

BOITIPOCHI K 3AYETY

[Icuxonorus ynpasieHus, OOBbEKT U MPEAMET N3YUCHHUS.
CyIIHOCTh U coJiep’KaHHie yIpaBIeHYECKOH e TEIIbHOCTH.
JIMYHOCTH U KOJUIEKTUB KaK OOBEKTHI U CyOBEKTHI YIIPABICHUS.
CoBpeMeHHOE COCTOSTHIE TEOPUH YIPABICHUS.

VYnpaBneHnue nepcoHaioM Kak crienuduueckas chepa yrnpapiaeHUsI.
MoTuBanus OpraHM3aIMOHHOTO TIOBEICHUSI.

CoOTHOIIIEHNE TTOHATHI «PYKOBOJICTBO — BIIACTh — JIMZCPCTBOY.

ARG R e



8. BinsHue nelcTBHI pyKOBOJMTENS HA COCTOSIHUE KOJUIEKTHBA.

9. CTpyKTypHBIE KOMIIOHEHTBI KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH.
10.Ucnionib30Banne BepOaIbHBIX U HEBEPOATBHBIX CPEJCTB B 1€I0OBOM OOLIECHUH.
11.MexaHu3Mbl BOCHPUATHUS U OLIEHUBAHUE COOECETHUKA.

12.YnpaBneHue rpynnoBeIMU SIBICHUSAMH U IIPOLECCAMHU B JEATEIbHOCTH
PYKOBOJIMTEIIS.

13.IIcuxonorus BIUSAHUA B Pa3JIMYHBIX CUTYalMsIX KOMMYHHUKaLUH.
14.PykoBoaUTENh M COLUUATIBHO-TICUXOJIOTHYECKUI KIIMMAT B OpraHnu3aluu.
15.KoMMyHHKaTHBHBIE Oapbepbl B OOLIICHUH.

16.YpasieHue u crnoco0bl peryInupoBaHust KOHQIUKTAMU.

17.1Ipuemsbl perynsuuu SMOIMOHAIIBHOTO HAIIPSIKEHUS.

18.Tumnonorus u 3Tansl BEIPAOOTKH YIPABICHUYECKUX PEILICHUI.
19.1IposiBneHUs TMYHOCTH IPU NPUHATUN PELICHUN.

20.0Opranuzanus rpynnoBbIX pEeIICHUI.

21./lenoBas urpa Kak crocod MOJEIUPOBAHUS PUHATHSLYIPABICHYECKUX
pELICHUN.

22.KayecTBa JIMYHOCTH YCIIEIIHOTO PYKOBOJUTEIIS.

23.01eHKa ynpaBIIEHYECKON JESTENBHOCTH PYKOBOIUTEIS.

24.Anain3 cocraBa IepcoHalIa Kak OCHOBA KaJpOBOIO IUIAHUPOBAHHUS.
25.MnpuBuayanbHble TapaMeTpbl 3 (HEKTUBHORO PYKOBOJICTBA.
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Te3zaypyc
ABTOpUTET — OOINENPU3HAHHOE 3HAYCHHE, BIIUSHHE, YEJIOBEK WM TPYIIIa,
MOJIB3YIOIIUECS] OOITUM TTPU3HAHUEM.
AJMUHUCTPAUMS — JIOJDKHOCTHBIC JIMIIA, PYKOBOMSIIUNA TEPCOHAT KAKOTO-THOO
YUPEKACHUS WIH PEATPUITHS.
AJbTpyM3M — OecKopbICTHass 3a00Ta O Ojare Apyrux JroJieid, TOTOBHOCTH
KEPTBOBATH JJIS IPYTUX CBOUMH JIMIYHBIMA UHTEPECAMU.



AMOMBAJIEHTHOCTD — I[BOI\/'ICTBeHHOCTB MCPCIKNBAHM, BbIpaXaromasiacsa B TOM, 4TO
(0105151 OOBEKT BBI3BIBACT Yy 4CJIOBCKAa OJHOBPCMCHHO JABa IIPOTHUBOIIOJIOXKHBIX

YyBCTBA (CUMIATHIO U aHTHUIIATHIO).

ApOUTpak — BHJ TMOCPEAHWYECTBA B IEPETOBOPHOM TIPOIECCE, KOT/IAa TPEThs
CTOpPOHA 00JalaeT CWJIOW M BIACThiO, YTOOBI 3aCTaBUTHh IEPETOBAPHUBAIOIIAECCS
CTOPOHBI COTTIACUTHCS ¢ TOW (hOPMOU pa3pelmieHus: cropa, KOTOPYI ONpeaeisieT
cam MOCPETHUK.

Adpuauanms — couuanbHOE BICUEHHUE; CTPEMIICHHE YeJoBeKa ObITh B OOIIECTBE
npyrux Joned. TenaeHuus K adpduiananuu BO3pacTaeT MPU  BOBICYCHUU
WHJVBUAA B IOTCHUHAIBHO OIACHYIO CTPECCOBYIO CHUTYyallMl0; B H3BECTHBIX
npenenax OJM30CTh JIPYTUX MPUBOAUT K CHIKEHHIO TPEBOXKHOCTH, CMSTr4Yast
IIOCJIEICTBUS CTpecca.

BpelHCTOPMMHI, WIH «MO3TOBOM IITYpM» — METOJ TI'PYIHOBOIO “pEIICHUS
TBOPUYECKHX 3a]1a4.
B3aumoaencrBue — TMPOIECC HEMOCPEACTBEHHOIO WA OIIOCPEI0BAHHOTO

BO3JICHCTBHS 00BEKTOB (CYOBEKTOB) APYT Ha JApyra, HOPOKAAIOIINA UX B3aHMHYIO
00YCJIOBJICHHOCTD U CBS3b.

B3auMopaeicTBHE MEKIMYHOCTHOE — JIMYHBIA KOHTAKT, JIByX M Oo0Jiee YEIIOBEK,
UMCIOIIMKA CJICJACTBUEM B3aWMHBIC HM3MCHCHHS WX IIOBEJCHHUS, JCATCIBHOCTH,
OTHOIIICHUS U YCTAaHOBKH.

BuyrpurpynnoBoii (paBopuTH3M — IIO3WTUBHO IIPUCTPACTHOE BOCIPHUATHE
COOCTBEHHOM TPYIIIBI.
BHYTPWIMYHOCTHBIH KOH(IHUKT _— “COCTOSHUE BHYTPEHHEH CTPYKTYpHI

JUYHOCTH, BBIPAXKAIOIEECS M MPOTHBOOOPCTBE MPOTHUBOIIOIOKHO HAIPaBICHHBIX
MOTHBOB (1I€JIel, MHTEpPECcOB, JKCHaHWM) JIUYHOCTH TPU HEBO3MOMXHOCTHU HX
OJTHOBPEMEHHOTO  YIOBJICTBOPCHHUS,  COIMPOBOXKIACTCS  OTPHUIATEIHHBIMH
MEPEKUBAHUSMUA U SMOIUAMM,, TIPH TOCTATOYHO TIIYOOKOM CTaauu €ro pa3BUTHSA
OH MOXET MPUBECTH K TOSIBACHUIO HEBPOTHUECKOU TUYHOCTH.

BoiTecHeHUe — OJWH, M3 BHUJOB «IICHXOJIOTHYECKOM 3aIUTHD» OT BHYTPEHHETO
KOH(DJIMKTa, B pe3yIbTare KOTOPOrO MpUEMIIEMbIE IJii WHIAWBUIA MBICIH U
NEPeKUBAHUU («U3FOHSIOTCS» W3 CO3HAHMS W TepeBoasTcss B chepy
0ecCco3HaATEIBHOLO.

I'pannublKOHMJIUKTA — PAMKH U PSSl KOHMIUKT, KacaroIHUecs] KOJUISCTBA
€ro YY4CTHHUKOB, TEPPUTOPHUH, HA KOTOPOW MPOUCXOMHUT KOH(MDIUKT, U €ro
MPOJQDKUTSABLHOCTH.

I'MIIHO3 — BpEMEHHOE COCTOSIHHE CO3HAHWS, XapaKTePU3YIOIIEeCss CYKECHUEM €To
o0beMa U pe3korl (POKYCUPOBKOW HaA COJEPKAHWU BHYIIEHHUS, YTO CBSI3aHO C

n3MeHeHneM (YHKIIUU WHIUBUAYaTbHOTO KOHTPOJISA U CAMOCO3HAHUSI.

I'unmore3a MeXIPYNNOBBIX KOHTAKTOB — TEOPETUUECKOE MIPEANOI0KECHHUE,
COIJIaCHO KOTOPOMY JIOCTATOYHO MPOCTOr0 3HAKOMCTBA M B3aMMOJICHCTBUS TPYMI
JIJISL TOT'O, YTOOBI OCIIAOUTH MEXKIPYIIIOBYIO HAIIPSIKCHHOCTD.

I'pynna — oObeIUHEHNE, CIOXKHBILIEECS M3 JIBYX WM 0OJIee YEJIOBEK, KOTOPBIE C
OIPEJICACHHON MEepOl aKTUBHOCTH B3aUMOJICUCTBYIOT APYT C APYTOM.

I'pynnoBasi moasipuzanusi — 3pPEKT, CyTh KOTOPOTO COCTOUT B TOM, UTO ITOCIIC
OOCYXXJICHUS B TPYIINIC MHEHHS BCEX €€ WICHOB KakK OBl CIMBAIOTCSA B €IMHOC
MHEHHUE.

I'pynnoBasi cTpyKTypa — CUCTEMA I'PYIIOBBIX POJICH, HOPM U B3aUMOOTHOIIICHUM
YJICHOB I'PYIIIBI MEXKY COOOM.



I'pynnoBbie HOPMBI — IIpaBuUiia MOBEACHMS JJIS YICHOB I'PYMIIbI, BHIPAXKAKOIINE
X KOJUICKTHBHOE MUPOBO33pPECHUE.

JdennauBuayanu3anmmsi — COCTOSSHUE AHOHMMHOCTH, BO3HMKAIOIIECE y YJICHOB
TPYIINBI B IIPOLIECCE COBMECTHOM AEATEIILHOCTH, CICACTBUEM KOTOPOTO SBIISIETCS
0C30TBETCTBEHHOEC TIOBEICHUE.

JlucTpece — OTpUIIATCIIBHOE BIUSHHE, OKA3hIBAEMOE CTPECCOM Ha JCATCIBHOCTH
WHIUBU/IA, BIUIOTH JI0 €€ IMOJHOW Je30pTaHu3alIiH.

3amuTa NCUX0J0ruvecKasi — peryasiTUBHAS CHCTEMa CTaOWJIM3allid JTUYHOCTH,
HalpaBJCHHAs Ha YCTpaHEHWE WJIM CBEICHHWE JO MHHMMYMa YyBCTBa TpPEBOTH,
BBI3BAHHOTO BHYTPWJIMYHOCTHBIM KOH(JIMKTOM; BBIPAXKACTCS B TAKWUX 3AITUTHBIX
MEXaHW3Max, KakK: T[OJaBJICHUE, OTPHUIAHUE, CyOJuManms, IPOCKITHs,
uAeHTUDUKAIIS U JIP.

HudopmManmuonHoe BJHSHHE — BO3JCHCTBHE IOCPEACTBOMy, HH(POPMAINH:
CBEJICHHM, 3HaHWM, (PAKTOB O KU3HEHHBIX MPOOIEMax U CUTYyaIUiX.
NHumaeHT — HavalbHBIA d3Talml B JIMHAMUKE  OTKPBHITOTOw KOHQIUKTA,

XapaKTEPU3YIOMIHUICS TPSIMBIM MPOTUBOOOPCTBOM CTOPOH.
KoMmMmyHukanusi — nepeaada TOro WM UHOTO COAEPKAHUS OT OJJHOTO CO3HAHUS
(MHAMBUIYAJIBHOTO WIH KOJUIEKTUBHOIO) K IPYTOMY HOCPEICTBOM 3HAKOB.

Konduukr — npoTuBOOOPCTBO CTOPOH  B3aUMOACHCTBUSA, MMEIOLIUX
IIPOTUBOIIOJIOKHO HAIIPABJICHHBIE MOTHUBBI, LICJI 1 HHTEPECHI.

KoH(IMKT JaTeHTHBIA — CKPBITHIM, HESIBHBIM KOH(QIUKT, HaYaJbHAs CTaaus B
pPa3BUTHHM KOH(IIMKTA, XapaKTEPU3YIOIASICH OTCYTCTBUEM OTKPBITBHIX JEHCTBUI
ONIIOHEHTOB.

KondopmHocTh — MOAATIMBOCTG MEIOBEKA pEalbHOMY MM BOOOpPaKacMOMY
JABJICHUIO TPYTIIIHIL.

Kondponrauusa — npoTuBoOOPCTBO, MPOTUBONOCTABICHUE MHEHHI, HHTEPECOB,

LEJIEH.

Kondopmusm — ycTymnka 8,0TBeT Ha HENPSAMOE, TO €CTh HE BbIPAXKEHHOE B (hopme
TpeOOBaHUs, HO BMECTE |C\TE€M OILIYyIaeMOe HWHAMBHUIOM JaBJICHHE TIPYIIIbI,
CTEpPEOTUIHN3UPYIOIIEE,EI0 TTOBEIEHNE, a TaKKe yOexk1eHHUs 1 00pa3 MbICIIEH.
KondopmHocTh — (colmaibHOE KauecTBO, BhIpaXkarolleecs B OECIPEKOCIOBHOM
COTJIACHUHU C I'PYILIOW.

JIOKHBINi KOHCEHCYC — TEHJICHLIUS CUUTAaTh, YTO OOJILIIMHCTBO JIIOJIEH pa3esieT
HalllM YCTaHOBKM;, YOCKICHHS U BEIET ce0sl TOUHO TaK ke, KaK Mbl CaMHU.
MexrpynfoBasi, IMCKPUMHMHALUA — HETaTUBHO ITPUCTPACTHOE OTHOILIECHHE K
YJI€HAM MYy>KOU TPYTIIBI.

Mex/in4AoCTHbIE OTHOLIEHUSI — CYOBEKTHBHO MEPEKUBAEMbIE B3aUMOCBS3U
MEXIY JIFOIbMH, TPOSBIIAIONIMECS U XapaKTepe U Ccroco0ax B3aWMHBIX BIUSHUH,
OKa3bIBa€MbIX JIIOJBMU JPYI HA Apyra B IIPOLIECCE COBMECTHOW IEATEIBHOCTH U

OOIIeHHMS.

Me:xkpojieBoii KOHGJIMKT — KOH(IUKT, BO3HHKAIONIMMA, KOrJa YeEJIOBEK
COBMECIIAET HECKOJIBKO POJICH, HE COBMECTHUMBIX MEXKAY COOOM, HO TPEOYIOIIHMX
OJHOBPEMEHHOI'O UCIIOJTHCHUS.

Mo3sroBasi ataka (OpeMHCTOPMUHT) — CBOOOJHOE BBICKA3bIBAHUE WJICH UYJICHAMU
TPYNIBI IO K.-TM00 BOMPOCY; METOJMKA CTUMYJISIIUU TBOPYCCKON aKTHBHOCTH U
MPOIYKTUBHOCTH, KOTOpas TpeArojaraeT, 4YTo TMpH OOBIYHBIX IpHUEMax
OoOCYXXIIEHHsI ¥ pemieHus TMpoOjieM BO3HMKHOBEHHWIO HOBATOPCKUX — HICH
MPEIATCTBYIOT KOHTPOJIbHBIC MEXaHW3MbI CO3HAHUS, KOTOPHIE CKOBBIBAIOT MOTOK
ATUX HJIEH TIOJT JABJICHUEM CTEPEOTHUITOB, IPUBBIYHBIX (DOPM IPUHSTHS PEIICHUH.



MoTuBanusi — BIIeYCHUE WU TTOOYXKICHUH, BBI3BIBAIOIINE AKTUBHOCTh CYOHEKTa
Y OTIPEJICIISIFOIINE CE€ HAPABICHHOCTb.

HeBpo3bl — Hanbojee paclipocTpaHEHHBIE HEPBHO-TICUXUYECKUE PACCTPOUCTBA, B
OCHOBE KOTOPBIX JICKUT HEBPOTUUCCKUIN KOHDIIUKT.

HeBpoTuyeckuii KOHPJIMKT - HEOPOJYKTHBHO paspeliaeMoe MNPOTUBOPEUNE
MEXJy JUYHOCTBIO W 3HAYMMBIMHU JJI1 HEe CTOpOHAMH JeWCTBUTEIHLHOCTH,
COTNPOBO’K/IAEMOE€  BO3HMKHOBEHHEM  OOJIC3HEHHO-TATOCTHBIX  IMEPEKUBAHUMN
HEyAa4u, HEJOCTHKUMOCTH KM3HEHHBIX 11€JIei, HEBOCHOJIHUMOCTH MOTEPHU U T.]I.
HeratuBu3M — HEMOTHMBHUPOBAHHOE TOBEACHHE CyOBEKTa, MPOSBISIONICECS B
JEUCTBUSAX, HAMEPEHHO MPOTUBOMOJIOKHBIX TPEOOBAHUAM U OXHUAAHUSM JIPYTUX
JIIOJICH.

HopmaTuBHOe BJIMSIHME — BIHSIHHE, HMMIUIMIIMTHO coJepiKalmiece, B cebe
MOOYKJIEHHE K COOJIIONEHHMIO TE€X HJIM HHBIX COLMAJIBHBIX HOPM. Qounaanoe
BJIIMSIHHE IIOCPEICTBOM HOPM OCVYIIECTBISETCS COUYETAHHEM§ €. OHHOU CTOPOHBI,

06IHCCTBGHHI)IX, I'PYIIIIOBBIX HOPM, a C ,I[perﬁ — CTPCMJICHUCM, HCIIOBCKA OBITH
—KakK BCG”, ero OOS3HBIO HCIIOXOJKCCTH, OTIIMYHUA OT APYIHUX.

O0menne — MHOTOIUIAHOBBIM MPOLIECC YCTAHOBJICHUSL M PA3BUTHUSI KOHTAKTOB
MEXIy JIOJbMH, B OCHOBE KOTOPOTO JIeKaT II0FPEOHOCTH B COBMECTHOM
NeATeIBHOCTH M KOTOpBIM  BKJIIOYaeT B. cebs . oOMeH wuHbOpMaIUeH,
B3aUMOJICMCTBUE U IOHUMAHUE JPYTrOro YeIQBEKA:

O0bekT KOHUMKTA — MaTepUANIbHAS, ‘COUMAIbHAA, ITOJUTHYECKAS WIIH
JIyXOBHasl IIEHHOCTh, MO TMOBOJY KOTOPOM BOZHUKAET MPOTUBOOOPCTBO CTOPOH,
CTPEMSIIUXCA K 00JaJaHUIO WK MOJIB30BaHUIO €IO.

Opranuzanus conuaiabHas — JudOEPESHIIMPOBAHHOE U B3aUMHOYTIOPSA0YECHHOES
00bEeIMHEHUE WHIAWBUJIOB U TPYIII,  JSUCTBYIOIIMX Ha OCHOBE OOIIUX IIEJeH,

WHTEPECOB U MPOTPaAMM.

OrpynnjieHne MbIIILIeHHs — KpalHUM cirydai 3¢ Qekra moaspru3ainyd MHCHUN B
TpYIIIe, MPUBOIAIINNA, KaK IMPAaBUIO0, K HEOJIAronpUsATHBIM ITOCICACTBHSIM.

IleperoBopbl — ~€rnoco® paspemieHust (yperyaupoBaHusi) KOHQIUKTOB,
COBMECTHAsl JIEATEILHOCTh TMPOTUBOOOPCTBYIOMIMX CTOPOH 10 HAXOXKJICHUIO

B3aMMOITPHUEMIIEMOT0, PEIIICHHS TIPOOJIEMBI.
ITocpenHnn4eecTBO — yyacTMe B IEPETOBOPHOM IPOLIECCE «TPEThEU CTOPOHBDY,
KOTOpasi OKa3bIBACT MOMOIIb TIPU JOCTHXKCHUU COTJIAIICHUS.

IHoTpedGHOCTHL — COCTOSIHME WHIMBUA, CO3/1aBAEMOE UCTIBITHIBAEMON UM HYKIOU
B K.-TMOO ©O0BEeKTax, HEOOXOAUMBIX [UIsI €ro CYIIECTBOBAHUS W Pa3BUTHS,;
UCTOUYHUK'AKTUBHOCTHU CyOBEKTA.

IIpeameT KOH(PIUKTA — TIPOTUBOPEUHE, JIEHKAIEe B OCHOBE KOH(DIIUKTA.
IIpoOsiemMHass cutyanusi — coJepiKaliee IPOTUBOPEYME M HE HMEIOLIEe
OJTHO3HAYHOTO PEILIECHUSI COOTHOILIEHHE OOCTOSITENBCTB W YCIOBUHM, B KOTOPBIX
pa3BUBACTCS ACATEIBHOCTD JIMYHOCTH WU TPYIIIBIL.

Penakcanusi — cocTosiHUE MOKOsI, pacciaOlIeHHOCTH, BO3ZHHUKAOIIee Y CyObeKTa
BCJIE/ICTBUE CHSITHS HANPSKEHUsI MOCJIE€ CHIIBHBIX MEPEeKUBAHUN W (PU3HUECKUX

YCUJIU .

PedepeHTHOE BIMsSIHME — BIIMSHHME, OKa3bIBAEMOE UYCJIOBEKOM HJIM T'PYMIIOHN, C
KOTOPBIMHM WHIWBHJ UACHTH(MUIIMPYET ce0s1, KOro MpU3HAET B KauecTBE oOpasia
JUTS TIOJIpasKaHMsI, Ha KOTO XOYET OBITh ITOXO0KHM.



PoJsib — conmanbHas QyHKIMS JTUYHOCTH; COOTBETCTBYIOIINI MPUHATHIM HOpMam
croco0 TOBEJEHUS YeIOBEKa B 3aBUCHMOCTH OT €ro craryca B OOIIECTBE WU B

rpymne.

CamMokaTeropm3anust — IIpoIecc, CyTh KOTOPOTO B TOM, YTO MbI O€CCO3HATEIHLHO
ompenaeisseM ce0si KaK YJIE€HOB KaKHX-JIMOO T'PYIII, TO €CThb OTHOCHUM ceOs K TOH
WJIA UHOM KaTETrOpHHU JII0JICH.

CamoocyuiecTBiasoneecs: IIPOPOUECTBO — H3HAYAILHO JIOXKHOE ONpEJICICHUE
CUTyallM{, MOPOKIAIOIIEe HOBOE IOBEJCHHE, KOTOPOE MPUBOJUT K TOMY, YTO
TIEPBOHAYAIBHO JIOKHOE MPEJICTABICHNE CTAHOBUTCS MUCTUHHBIM.
CamonoarBep:kaaeMble OKHIAAHHUS — IIPOIECC, IMOCPEICTBOM KOTOPOI'O MBI
BBI3BIBAEM TaKO€ IIOBEJACHME JIIOJICH, KOTOpPOE COrjlacyeTcsl ¢ HalluMH
NPEJICTABICHUSIMH O HUX.

CuryanmoHHble MOJeJIH JUEPCTBAa — TSOPHH JIUJIEPCTBA, KOTOPHIE UCXOIIT U3
TOTO, 4YTO (P PEKTUBHOCTD JIUAEPCTBA 3aBUCHUT OT CJIIOKHUBIIECHCS CUTYaIlHH.
ConmajbHasi JAUCKPHUMHHAIMA —  OOYCIOBJIEHHBIE IIPERYOCKICHUIMHU
HECIpaBeJINBLIC JCHCTBUS B OTHOIIEHHH YJICHOB OIPEIACISHHBIX COIMAILHBIX
TpyI.

ConnajbpHas JJeHOCTh — 3G EKT, BOSHUKAIOMIUN IIPH COBMECTHOM IEATEILHOCTH
JIIOJIeH, KoTrla OHU padOoTalOT HE B MOJIHYIO CUITY.

CoumanbHasi NOJJEP:KKAa — CIIOCO0 IPEOJOJICHUS TPYITHOCTESH IIPH ITOMOIIH
JIPYTUX TIOJCH.

CounaapHasi dacuauTamus (CouagbHOE ,COOCOOCTBOBAHNE) — YIIYUIICHHE
JESITCIIbHOCTH B IPUCYTCTBUH JPYTUX JTIOACH:

ConuajbHoe TOPMOXKeHHe (COIMAIBHOS, CASPKHBAHUE) —  YXYOIICHHC
JESITCIIbHOCTH B IPUCYTCTBUM APYTHUX JTIOACH:

ConuajbHble KOHTAKTBI — KpPaTKOBPEMCHHBIC, CIOHTAHHBIC COIIMAIbHBIC
OTHOIIICHUS.

CoumnajnbHble CBSI3H — JOJITOBPEMEHHbIE, IOCTOSIHHBIE COLUAJIBHBIE OTHOIIEHUSI.
ConuajJbHbIH CTEPeOTHN — OTHOCHTEIBHO YCTOWYMBBIN M YNPOIICHHBIA 00pa3

COIIMAJIBHOTO 00BEKTA: TPYMIIBI, YeIIOBEKA, COOBITHS.

CounanbHble mpeayOe:KI€HUss — OTpHUIATEeIbHAs YCTAHOBKA B OTHOLIEHUH
OTIpECNIEHHOW COLMAaIbHOW TPYIIbI, COAEp)Kallas HETaTUBHBIE HMOLUU H
Bpax1eO0HOE TTOBEICHHE,

Cratyc — TOJIOKEHHIC CYOBEKTAa B OOIIECTBE WJIM TPYIIIE, OMPEACISIONIEe ero
npaBa U 00S3aHHOCTH.

CTtpecc — COCTOSIHHEC 4YEJOBEKa, BO3HMKAIONIEE B OTBET Tla Pa3HOOOpPA3HBIC
OKCTPEMAJILHBIE “wBO3JICHCTBUSA  (CTpECCOphI);  MOXKET  OKa3blBaTh  Kak
TIOJIOKUTETbHOE, MOOWIIM3YIOIIEee BO3ICHCTBUE, TaK U OTPUIIATEIIFHOE BIUSHUE Ha
NeATeAbHOCTh (IUcTpecc).

Teopusi 3aCay:KeHHOH penmyTALMM — TEOPHUSA, OOBICHSIONIAS BO3SHUKHOBCHHE
COUHMAJIBHBIX MPEeayOeIKICHUML.
Teopusi KOTHUTHBHOIO0 AMCCOHAHCA — TEOPHUS H3MCHECHHUS U (POpMHUPOBAHUS

YCTaHOBOK, COIJIACHO KOTOPOH COCTOSHHE JIHWCCOHAHCa ITOOYKJAaeT WHIMBHIA
O0TKa3aThCsI OT CBOUX IMPEKHUX YCTAHOBOK M BLIPAOOTATH HOBLIE.

Teopusi KOH(PIUKTA BHUMAHHA — TEOPHA OOBACHSIONIAS BO3HHUKHOBEHHUE
«3(PDHEKTOB ayTUTOPHI.

Teopun JUYHOCTHBIX Y€PT JHAEPA — COIJIACHO JaHHBIM TEOPHSIM, YTOOBI CTATh
JAIEPOM, MHIUBHU JTOIKEH 00J1a0aTh ONPEAEIIEHHBIMU XapaKTEPUCTHKAMH. .
Teopusi OTHOCHTEIBLHOM AeNMPUBAIMN — TEOPHUs, OOBICHSIONAS BO3HUKHOBEHUE
Y COIIMAJIBHBIX TPYIIT HEAOBOJBCTBA CBOUM IOJIOKCHHEM.

Teopusi cOUATBLHOI0 BO3IEHCTBUS — TCOPHS, COIVIAaCHO KOTOPOM CHJIa BIMSHUS
JIPYTUX JTIOACH OOBICHICTCS ICHCTBHEM HECKOIBKUX (DAKTOPOB: KOJIUYECTBOM
JIOJEH, X CTaTyCOM M OJIM30CTHIO K MHIIICHH BIIMSTHHSL.

Teopusi cOoUATBLHOI0 HAYYEHHSI — TEOPHUsI, COTJIACHO KOTOPOH HaydYeHHE MOMKET
OCYIIECTBIISATHCS MOCPEACTBOM HAOIO/IEHUS 32 MOBEJACHUEM JPYroro 4esioBeKa.



IIpyueM yesloBEK, NENCTBUS WIIM MOBEICHHE KOTOPOr0 HAOIIOJAIOTCS, MOJKET HE
CTABUTH CIELHAJILHOM 1€ HAYUYUTh YEMY-JIMOO HAOIIOAATEIISI WIIM 3aCTaBUTh €r0
opakaThb ceoe.

Teopusi colUAILHON MAEHTHYHOCTH — TEOPHS, OOBSICHIIONMAS BOSHUKHOBEHUE
BHYTPUTPYIIIOBOro (paBOPUTHU3MA U MEKIPYIIIOBOIN JUCKPUMHUHALINH.

Teopusi cOUATLHOIO CPaBHEHHUSA — TEOPHSA, COIVIACHO KOTOPOH JIFOIH
BOCIPUHUMAIOT U OCO3HAIOT ce0s1, CpaBHUBAs ce0s C IPYTUMH.

Teopus CTAaTYCHBIX XapaKTEePUCTHK — TEOPHUs, O0BICHSIONIas 3aKOHOMEPHOCTH
BO3HMKHOBEHHUS CTaTyCHBIX Pa3IdYNM.

DyHIAMEHTAJILHASI ATPUOYTHBHAS CKJIOHHOCTh — TCEHJEHIHS NPEAIIOYNTATh
JIACITO3UIIMOHHBIE, UTHOPHUPYS CHTYallHOHHBIE OOBSICHEHHS ITOBEIECHUS IPYTHX
JIIOAEH.

OromeHTpM3M — YCTaHOBKAa CaMOCO3HAHHUS, COIJIACHO KOTOPOH WMHIUBUI
OCO3HAET ce0s KaK HEKHH COITMAIbHBIA 00pa3el] MIIA STaJIOH.

IMnaTus — COY9YBCTBHC, COIICPCIKNBAHUC YYBCTBAM APYIOoro 4CJI0BCKaA.





